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MFIDOY FORKES
<FROWESHRT >
®Good morning. (Good afternoon. / Good evening.)

Toyoko Inn (shinagawaeki konannguchi tennozu ). (E8E&E)

May I help you? CHERE INN S HIRERIOXEMNTIX\&ET LD

OTd like to make a reservation for a room, please. (FHE LIEL\DTY D)

I'd like to book a room.

@®For which date would that be, sir? @BOTHFHTID

@ How long will you be staying?
How many nights are you staying for? (FEDOTFHTID.)

<OMarch 5 for two night. (38581n1528TYH.)

#®How many are there in your party? (RIBHETI D)

For how many people?

S Two.

@ What kind(type) of room would you like? (BBERDD A TIXLDDUVEUFEL&E DD

<A twin room, please.
# Would you like a smoking or non-smoking room?  (BMECREDEHSSOIBIRICESIVEI L)

#How many rooms will you need?> (aBETID.)

<Do you have a room available on September 22?2
(98228ICRREHVFEIN.)

“available (& MRIA(REM)TE D) &L\ SR
have-+

*vacancy %2 No vacancies. % |

(Do you have any vacancies on September 227)

available

#Certainly, let me check, sir. Hold the line, please. (D'LTFEODFEULIE. BWALVEZUFET.
ZOFEFVRBB/H IS0

#Could T have your name and telephone number, please? (BEFIEHMWIEHFSELVELETFEIN)

#Could you spell your name for me, please? (BEBAIDZNILEH D U > TULVERETEI D)

P 2 P& © (106/09/20)

<FTvorI>

®Good afternoon, sir. 5o LwhaEt.)
®Are you checking in? (Fryo1ITTENEIN)
# Do you have your luggage ticket? (BEWOSIRBREXTENET D)
#Can T have your name? (BBAEBMLLET LD
What name is it under? (CHFNOBSMESBML\LET )

OT have a reservation. My name is Mayumi Nakagawa.

T have a reservation under the name of Mayumi Nakagawa. (J0) DV1IDEMTFMLTET.)

O  FomEE. BEEN—EAORAZESMNITS
®Ms. Nakagawa, Yes, we have your reservation. (IO 7i%. CFRZER>THOET.)
#Could you fill out this form, please? (BNTRTHSOMKEICTRA<ES0L.)
#Could you fill out this registration card, pelase.

* (FAEICUEBEERA TS fill out a form

I&8&0-F 1 registration card
registration &893

#I'm afraid I can't be seem to find your name. BN BERNDRBIZDFEEA.)
*can't seemtodo (LKDEULEIFETEREL
#I'm sorry, but we have no record your reservation. GBNADZEIN. BHER-> THOFA.)

#Do you have the confirmation number? (FHBESEIHRHS CTINH.)
* M FHIBS ) reservation number
OYes, It's 123456.
#®Let me check..... Your name was incorrectly entered into the system. I'm so sorry for that.
(BRBLELEY, - BBEDANDREE S THDELIZ, RERILLVELELE.)
* &> T incorrectly
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@How wall you be paywng for this> (BB SNETD.)
@ Would you like to pay in cash. or by credit card?
(EZRNRRMETTID. TNESH—FCIINFIDL)
OTH pay cash. Here you are. (RMET. TNTSWMI\LETL)
@ The change is ¥1760. Thank you very much. (1760 BOSELTT. BOFESTINFELE.)
Jrchange DN
©ODo you accept this card? / Con I use this card? (CON—FREXTT)
®Yes. we do.
@  Could you sign here. please? Here's your card and the receipt. Thank you very much.
(EL\ BELRTET. CSSCBESESMIUET. -+ EEXTT. BOBFESTENTUEL)
*sign TE2T D1 signature TEZ)
@®Check-out time is at ten o'clock.
@ This is your room-key. Please touch the door panel by this key. If green light is on, you can open
the door. And please insert it the slot on the wall in your room. Power supply system will turn on
(CSSUBBBORTINIET. EPONIRLES>FULTKES. BEOSYTIHFSATNL
BOSNETI. SIEOBOYTL v FCRZEANTSESV. |S|FADETTL)
Jinsert TELRASBY  put out MBIEHE<
® # This is your room-key. Please leave at the front desk when you go out during your stay.
(CESSOTIEORTT. BEPTEIDOBI. D0V FASEITESLL)
* 70>k the front desk / reception
@ The elevator is over there on the left. (ILAR—S—BEFRICCXNET.)
#®Just take the elevator on the left up to the 11™ floor.
(EFOILA—I—ZCHRCEY. HESITSEFDSESLL)
®Enjoy your stayl (CWo><DESZ.)
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